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1. KHonKa meHto. HaxkmuTe gna oTobpaxKeHnsa MeHio.

2. KHonKa Bo3BpaTa. HaxkmuTte, 4To6bl BEPHYTLCA K OCHOBHOMY
nHtepdency.

3. KHonka BneBo. KOPOTKMM HaxkaTnem MOXHO NepesiuCTHYTb Ha
npeablaywnii Tpek. Haxkmnte n yaep»kuBante KHONKY, YTOObI
nepemoTaTb Ha3aA, BO BpemMs BOCNpPon3BeaeHUA My3blkU. B meHo
MOXHO CMECTUTbCA BIEBO M NEPENTUN B NOAMEHIO. YMEHbLUNTE
FPOMKOCTb, Ha*KaB KHOMKY POMKOCTb, @ NOTOM KHOMKY Bneso.

4. KHonKa Brnpaso. KOPOTKMM HaxKaTMem MOXKHO rnepesMcTHyTb Ha
cnepylowmm Tpek. Haxkmnte n yaepKmamTe KHOMKY, YTOObI
nepemoTaTb BNepes, BO BpeMA BOCNpon3BeaeHnA My3bikn. B meHto
MOXHO CMECTUTbCA BNPaBO 1 NEPENTU B MEHIO. YBENYBLTE FTPOMKOCTD,
HaXXaB KHONKY [POMKOCTb, @ MOTOM KHOMKY Bnpaso.

5. KHonka BocnpousBeaeHua/nayssi
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HaxkmunTe ee, 4yTo6bl HAYaTb UM NPUOCTAHOBUTL BOCNPOM3BEAEHNE
My3bIKW. B MeHI0 HaxkKumaiTe e€, yTobbl NnepenTn B BbIGOPAHHbIN
MYHKT, a TaK e NoATBepauTb Bblbop.

6. KHonKa rpomKkocTtu. Haxkmute Ha Hee, 4TobObl NepeinTn B NOAMEHIO
ynpaBnaeHua rpomkocTbto. KHonkamu Bneso 1 BnpaBo yMeHbLIUTE UN
YBE/NYbTE FPOMKOCTb.

7. KHonKa 610KMpoBKK. HaxkmuTe, yTobbl 3ab610Knposath /
pa3bioKnpoBaTh Naeep.

8. MHe340 ANA HayLWHUKOB.

9. KHOMKa BKAOYEHUA U OTKNHOYEHUA NMUTAHUA.

10. USB-nopr.

11. Cnot gna Kaptbl Micro SD.

2. MapaHTUiiHOE 06CcnyKMBaHUE HEUCNPABHOIO TOBapa

Ecnu B KynneHHom Bamu ToBape B TeYeHUEe YCTaHOBAEHHOTO rapaHTUIAHOIO
Cpoka obHapyXeHbl HeaoCTaTKkK, Bbl No cBoemy BbiIOOpY Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKu (3Tol Ke moaenu u
(nnn) aptukyna)

noTpeboBaTb 3aMeHbl Ha TaKOW Ke ToBap APYyron mapku (moaenn,
apPTUKYNA) C COOTBETCTBYIOLWMM NEePepacyeTom NOKYMHOM LieHbI;
noTpeboBaTb COPa3MepPHOro YMeHbLUEHMA NOKYMHOM LiEHbI;
noTpeboBaTb HeE3aMeaINTEIbHOTO 6€3B03Me34HOr0 YCTPaHEHMA
HeJ0CTaTKOB TOBapa UM BO3MELLEHUA PAaCcXOA0B Ha UX UCMPaB/IEHUE
noTpedbuTenem Uam TPETbUM NNLLOM;

OTKa3aTbCA OT UCMONIHEHNA A0rOBOPA Kynan-npoaaku n notpebosatb
BO3BpaTa ynaa4eHHOM 3a ToBap CyMmmbl. B 3Tom cnydae Bbl 06a3aHbI
BEPHYTb TOBAp C HeAOCTAaTKaMM NPOAABLLY 3a €ro cyer.

B OTHOLIEHMN TEXHUYECKM C/IOXKHOTO TOBapa Bbl B c/ly4ae 0BHapy»KeHUA B
HEeM HeA0CTaTKOB MO CBOeMy Bbibopy Brpase:

OTKa3aTbCA OT UCNOJIHEHUA A0rOBOPA KyNAM-NpogaxKu u notpebosaTb
BO3BpaTa ynjaa4yeHHOM 3a TaKOW TOBAp CYMMbI;

npeabaBUTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM Ke MapKu
(Moaenu, apTUKyNa) UK Ha TaKOM Ke ToBap APYyron mapku (moaenu,
apTMKy/a) C COOTBETCTBYHOLLMM NepepacyeToM NOKYMNHOM LEeHbI.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

CpoK npeabaABneHMA BblleHa3BaHHbIX TpeboBaHMM cocTaBaaeT 15 aHen co
AHA nepegayn Bam Takoro Tosapa.

Mo ncTteyeHnn ykasaHHOro 15-a4HeBHOro cpoKa AaHHble TpeboBaHuA
nognekat ya0BNEeTBOPEHUIO B O4HOM U3 Cneayounx cayvyaes:

« ObOHapy)KeHMe CyLLecTBEHHOro HeA0CTaTKa ToBapa (CyLWw,ecTBeHHbIN
He[0CTaTOK TOBapa: HeyCTPaHUMbIN He40CTAaTOK AN He4O0CTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHEH 6e3 HeCcOpa3MEpPHbIX Pacxoa0B
WAW 3aTpaT BPEMEHW, NAWN BbIABNAETCA HEOAHOKPATHO, NN
NPOoABNAETCA BHOBb NOC/IE €ro YyCTPaHeHus);

« HapyLlleHMe YyCTAaHOBAEHHbIX 3aKoHOM P® «O 3awuTe npas
noTpebuTenen» CPOKOB YCTPaHEHUA HEAOCTAaTKOB TOBApa;

« HEBO3MOXHOCTb MCMO/Ib30BAaHUA TOBapa B TEYEHME KaXKA0ro roga
rapaHTUMHOIO CPOKa B COBOKYMHOCTM Bosiee yem TpuAaLuaTh AHEN
BC/IeACTBME HEOAHOKPATHOMO YCTPAHEHUA €ro Pas/INYHbIX
HeA0CTaTKOB.

B cnyyae ecnm Bbl npnobpenmn yueHeHHbI nnuv bbiBlini B ynotpebieHmm
TOBap HeHaA/1eXKalllero KayecTsa, M bblnM 3apaHee npeaynpexaeHbl 0
HeAoCTaTKaX, U3-3a KOTOPbIX NPOU30LLNA YUEHKA, B MMCbMEHHOM Ppopme, TO
NPeTeH3nm No TaKMM HeZOoCTaTKaM He NPUHMMALOTCA.
Ba)kHo! Heob6xoauMmo ncnonb3oBaTtb ycayru KBaampuumpoBaHHbIX
CNeuunannucToB No NOAKIIOYEHUIO, HaZlaAKe U NYCKY B 3KCN/lyaTauuio
TEXHUYECKMU C/I0XKHDbIX TOBApPOB, KOTOPbIe N0 TEXHUYECKUM TpeboBaHUAM
He moryT 6bITb NyLWEeHbl B 3KCN/yaTauumio 6e3 yyactua COOTBETCTBYHOLLMX
CNeLumvaamncToB.

Ycnosua npoBeaeHUA rapaHTUitHOro obcny>KnsaHusa

« ®dakTUyeckoe HanMuyMe HEUCMNPaABHOro TOBapa B MOMEHT obpalleHuna B
CEePBUCHbIN LEHTP;

« [apaHTMMHOe 0bcnyKMBaHWE TOBAPOB, FAPAHTUIO HA KOTOPble AaeT
NpPoOuU3BOAMTE b, OCYLLECTBAAETCA B CNeLnasin3npoBaHHbIX CEPBUCHbIX
LeHTpax;

« [apaHTMNHOe 0bcnyKMBaHNE HEMCNPABHbIX TOBAPOB, KYMJ/IEHHbIX B
MHTepHeT-marasnmHax OO0 Makcmon-rpynn, BO3SMOXHO B HalLlem
cepBUCHOM LeHTpe no TenedpoHy 8-800-200-85-66

o CpOK rapaHTMMHOro 06Cny»KMBaHMA He NpeBblwaeT 45 aHeln;

o [apaHTMHOE 06CNyKMBaHME OCYLLECTBNAAETCA B TEHEHMNE BCETO
rapaHTUMHOrO CPOKA, YCTAaHOB/IEHHOTO HA TOBAp;
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an nposeaeHMM peMOHTA CPOK rapaHTUn npoaaeBaeTCcAa Ha nepmnos,
HaXoXOeHnA ToOBapa B peMOHTe.

MpaBo Ha rapaHTUIHbIN PEMOHT HE PacnNpPOCTPAHAETCA Ha C/lyyam

HEeMCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HapyLUEHMEM NPaBUA ero
3KcnayaTauum, TPAHCMNOPTUPOBKU U XPaHEHMUA.

Ha YCTPOWCTBE OTCYTCTBYET, HAPYLWEH UM HE YNTAETCA OPUTMHANbHbIN
CEPUIAHbIA HOMED;

Ha YCTPOWCTBE OTCYTCTBYHOT UM HapyLUEHbI 3aBOACKUE UK
rapaHTUMHbIE NAOMObI N HAKNENKK;

PEMOHT, TEXHUYECKoe 06cnyKMBaHMe NN MoAepPHU3aLMA YCTPOMCTBA
NPOM3BOANANUCE NNLLAMU, HE YNOJTHOMOYEHHbBIMW HA TO KOMMNAHUEN-
NPOU3BOAUTENEM;

AedeKTbl yCTPONCTBA Bbi3BaHbl MCMNO/Ib30BAaHMEM YCTPOMUCTBA C
nporpaMmmHbIM obecnevyeHmem, He BXOAALLMM B KOMMJIEKT MOCTAaBKMU
YCTPOMCTBA, UM He 0406pEeHHbIM 414 COBMECTHOIO MCMO1b30BaHUA
npou3BoauTeNIeM YCTPOMUCTBA;

AedeKTbl YyCTPONCTBA Bbi3BaHbl 3KCM/IyaTalMen yCTPOMCTBA B COCTaBe
KOMN/eKTa HencnpaBHoro obopyaoBaHus;

obHapyrKmnBaeTca nonagaHMe BHYTPb YCTPOMCTBA MOCTOPOHHUX
npeaMeToB, BELLLECTB, XKUAKOCTEN, HACEKOMbIX U T.A4,.;
HEeMCNPaBHOCTb YCTPOMCTBA BbI3BaHA MPAMbIM U/IN KOCBEHHbIM
AENCTBMEM MEXAHUYECKUX CUJT, XMMUYECKOTO, TEPMMUYECKOTO
BO34ENCTBUA, U3/TYYEHMUS, aTPECCUBHbIX NN HEUTPAIbHbIX
KUAKOCTEN, ra30B UM UHbIX TOKCUYHbBIX MK BUonornyeckmx cpea, a
TaK e NtobbIX NHbIX GPAaKTOPOB UCKYCCTBEHHOIO UM €CTECTBEHHOTO
NPOUCXOXKAEHNA, KPOME TEX C/ly4aeB, KOraa Takoe BO34eNCTBME
NPAMO AonycKkaeTca «PyKoBOACTBOM NO/1b30BATENAY;
HEMCNPaABHOCTb YCTPOMCTBA BbI3BaHa AENCTBMEM CTOPOHHMX
obcToAaTenbCTB (CTUXMMHBIX 6eACTBUIA, CKAUKOB HaNpPAXKEHUA
3NEKTPONUTAHMA U T.4.);

HEeMCNpPaBHOCTb YCTPOMCTBA BbI3BaHa HECOOTBETCTBUEM
focypapcTtBeHHbIM CTaHAAPTamM NapameTpoB NUTALOLMX,
TENEKOMMYHUKALMOHHbIX U KabenbHbIX ceTew;

MHble Cly4an, NPeayCcMOTPEHHbIE NPON3BOAUTENIAMMN.


https://www.dns-shop.ru/service-center/exchange-and-returns/

FapaHTUiiHble 06A3aTenbCTBa HEe PAacNPOCTPAHAIOTCA HA pacxogHble
3/1eMeHTbl U maTepuanbl (31eMeHTbl NUTaHUA, KAPTPUAKN, Kabenu
NOAKAIOUYEHUA U T.N.).

ToBap Hag/s1iexallero Kayecrsa
Bbl BNpaBe 06MeHATb TOBAp Hag/1eXKallero KayecTBa Ha aHaN0rMYHbIN TOBap
B TeyeHue 14 aHen, He cYnTaa AHA NOKYMNKW.
Obpawaem Bawe BHUMaHMeE, YTO OCHOBHAA YacTb HALIEro aCCOPTUMEHTA —
TEXHUYECKU CNOXKHblE TOBAPbl ObITOBOro Ha3HaYeHUA (3/IEKTPOHMKA,
¢doToannapaTypa, 6bITOBaA TEXHMKA U T.NM.).
YKa3aHHble ToBapbl, cornacHo NocraHoBneHuto MNpasutenoctsa PO ot
31.12.2020 Ne 2463 , obMeHY KaK ToBapbl HaA €Kallero Kayectsa He
nognexat. Bo3BpaT TakmMx TOBApOB He npeaycmoTpeH 3akoHom P ot
07.02.1992 Ne 2300-1.

ToBap HeHaa/1exallero Ka4yecTsa
Ecnn B npnobpeteHHOM Bamu ToBape BbifiB/IEH HELOCTATOK Bbl BNpaBe No
cBoeMy BblbOpy 3aaBUTb 0AHO M3 TpeboBaHMI, YKa3aHHbIX B cT.18 3aKoHa
P® o1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awuTe npas
notpebutenen . Ana aToro moxerte 06paTUTbCA B CEPBUCHbIN LLEHTP
Makcmonn no tenepoHy 8-800-200-85-66
Tem He meHee, ecin yKa3aHHbIN TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM,
yTB. MoctaHoBneHnem oT 10 Hosbpa 2011 r. Ne 924, To yKa3aHHble B cT.18
TpeboBaHNA MOryT H6bITb 3aAB/IEHbI TO/IBKO B TeYeHune 15 KaneHaapHbIX AHEMN
C 4aTbl MOKYMKMW.
Mo ncteyeHnn 15 gHen npeabsaBAeHME YKa3aHHbIX TPeboBaHMUN BO3MOXKHO B
CNyYasx ecnu:

« OOHAPYKEH CYLLECTBEHHbIN HEAOCTATOK;

« HapyLIEeHbl CPOKWN YCTPAHEHWNA HEeA0CTATKOB;

« TOBap He MOXeT MCMO0b30BaTbCsA B COBOKYNHOCTM Bonee Tpuauatm
AHEeWN B TeYEeHMe KaXKA0oro roaa rapaHTUMHOIO CPOKa B CBA3M C
HEeobX0ANMOCTbIO HEOA4HOKPATHOrO YCTPAHEHMS NPOU3BOACTBEHHbIX
He0CTaTKOB.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_373622/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/document/cons_doc_LAW_305/76ae101b731ecc22467fd9f1f14cb9e2b8799026/
http://www.consultant.ru/cons/cgi/online.cgi?rnd=2719F34FF8433314A08EAC4961C255BC&req=doc&base=LAW&n=321359&REFDOC=204874&REFBASE=LAW#1ik62axyoee

MpuATHOro UCcNoNb30BaHUA !

Cant: minicam24.ru

E-mail: info@minicam24.ru

Tosap B Hannumum B 120 ropoaax Poccun n KasaxcraHa
TenedoH 6ecnnatHom ropadeit amHum: 8(800)200-85-66



